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Learning Objectives 

1. Identify strategies to effectively incorporate multiple 
pharmacy learners into your practice 

2. Develop a plan to precept more than one pharmacy 
learner on rotation at the same time  

3. Recognize when a pharmacy learner is struggling on 
rotation 

4. Develop a learning action plan to support the pharmacy 
learner in meeting the rotation objectives 

5. Integrate strategies to foster pharmacy learner 
independence on rotation 

6. Design rotation experiences to encourage active 
participation in learning  

 



Get Uncomfortable! 

• Precepting themes  

– Incorporating multiple learners into your practice 

– Supporting a struggling learner 

– Fostering learner independence 

• Group discussion 

– Discuss scenario and questions 

– Share experiences 

– Precepting pearls 

 



Precepting Scenario 

Incorporating Multiple Learners 
into Your Practice 



Incorporating Multiple Learners into Your 
Practice 

1. When using the tiered model, how would you distinguish the 
learning needs and expected levels of performance between the 
student and resident and how could you organize the rotation 
activities to ensure each learner’s learning needs are addressed? 
 

2. How can you use the tiered approach to maximize learning and 
precepting efficiency? 
 

3. What are some strategies that you can use to challenge the 
resident to take on a leadership role in coaching, mentoring and 
supervising the student? 
 

4. What are some strategies that you can use to balance competing 
priorities while precepting two learners?  
 

 



Precepting Pearls 

• Understand your learners 
– Expected levels of performance 

– Rotation requirements  

• Plan ahead 
– Develop a schedule  

• Provide the senior learner opportunities to 
support the junior learner 

• Ensure your learners are active contributors to 
patient care 

 



Precepting Scenario 

Supporting a  

Struggling Learner 



Supporting a Struggling Learner 

1. What are some strategies to approach this situation to 
identify the underlying cause of not meeting 
expectations? 
1. Is this a knowledge or skill issue, a behaviour problem, or 

both?  
2. Are there any factors contributing to the situation? 

 

2. What are some strategies to assist the learner in achieving 
the goals of the rotation?  
 

3. When would you contact the EEF or UBC for assistance? 
 



Precepting Pearls 

• Determine the source of the problem 

– Knowledge, skill, attitude/behaviour or combo 

• Don’t make assumptions 

– Are external factors affecting performance? 

• Involve the EEF or Program Coordinator early 

• Develop a learning action plan 

– Learner input 



Precepting Scenario 

Fostering  

Learner Independence 



Fostering Learner Independence 

1. What are some strategies that you could use to foster 
resident independence while still creating a 
supportive and safe learning environment for the 
resident? 
 

2. How might this approach change over the course of 
the rotation? 
 

3. How might this approach be different when 
precepting a resident on direct patient care rotation 
#2 as compared to direct patient care rotation #6?  

 



Precepting Pearls 

• Prepare your team for your learner 

• Learner independence will grow 

– Rotation 

– Program 

• Discussion can help build confidence 

• Accept that it won’t be perfect 

– It’s ok to look things up 

 



Thank you 2016-2017 Preceptors, AHD 
Facilitators, Resident Mentors! 

 

• 61 IH Pharmacy Practice Resident rotations 

• 33 UBC OEE 4th year rotations 

• 8 UBC Graduate PharmD rotations 

• 32 UBC OEE 2nd year rotations  

• 23 Resident Academic Half Days Facilitated 

• 4 residency projects precepted 

• 12 resident mentors 



Quotes from Our Learners: Thank you! 
• “I chose to come to the Interior, I had heard such great things from past 

students.” 

• “I wish I had come to the hospital before, this has been a great 
experience.” 

• “I can’t believe how much I have learned, I am definitely going to apply to 
do my residency.” 

• “Strong preceptors - each one is engaged, dedicated, knowledgeable and 
very friendly - They all provided me with great learning experiences” 

• “The support we received from everyone in the pharmacy department (not 
just mentors) was exceptional and helped me grow as a pharmacist” 

• “very very very supportive environment. All of the preceptors and 
individuals involved in the program REALLY cared about us and supported 
us very well. It was not intimidating or competitive.” 

• “I loved having the opportunity to do rotations in different towns and 
hospitals. The diversity of the practice settings was awesome.” 


